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PRIMARY CARE

Step 1

Enter your information

Your Patient Portal makes it easy for you
to manage your health information
online. Create an account in just a few
minutes.

Create My Account

Click the link in
the email we sent

Hello there.

Before creating an account, we need you to
answer some questions.

2 This practice only allows current
patients to register online, Cal the:

2 ConvenientMD Primary Care

Patient Portal

Sign In to Your Portal

Log in with W athenahealth

Create an Account

Forgot password?

We use athenahealth to help you access your health
information for different doctors' offces with just one
email and password

Select Create
an Account

4
Your Information

Allfields required unless labeled as optional.

Date of birth (MM-DD-YYYY)

MM-DDYYYY
practice at (603) 810-6700 to register
asanew patient
Email
Il ield st com
lam the... Phone number

@ ratient

Caregiver or Family Member

Confirm who the
account is for

(XOXX) XXXXXXX

Is this a mobile phone?

@ ves No

Enter your DOB,
email, and phone

Step 2

Confirm your identity

@

Check your email.

To verify your identity, we've sent an email to .

You will receive a
second email

Confirm it's you.

We'll need to send a one-time passcode to your
phone number.

How should we send the code?

@) Text v ene 3046

Call +esees 3046

Send Code

Confirm your
phone number

6

o

Complete your portal
account setup

Your Patient Portal makes it easy for you
to manage your health information

online. Create an account n just a few
minutes.

This link will expire after 72 hours, or
after the first use.

Create My Account

convenient:
camED

Click Create
My Account

Enter your code.

Didn't receive your code?

Resend code

Enter the code

you were texted

Follow these steps to register your new Patient Portal

Step 3

Protect your account

Create your new password

Email address

barb@email.com

Password
........... °

Al equirements met

Confirm password

[« °

By clicking Save and Continue. you agree to
the Terms of Use and Privacy Policy.

Set your own
password

1"

7athenahealth
7N\

4/’

Receive a code via SMS to finish setup

United States

Phone number

| 3000KxK-X00KK

Enter the code we just sent you

Enter your
phone number

If you have any issues or questions, please contact your clinic.

10

7athenahealth

Setup multifactor authentication
To protect your account. tell us how to verify
its you (for example, ifyou forget your
password),

@ SMs Authentication
Enter a single-use code sent to your
mobile phone.

setup

8 VoiceCal Authenticaion
© Use a phone to aut ic:

setup

Set up SMS
authentication

12

7athenahealth
7N\

4/’

Receive a code via SMS to finish setup

United States

Phone number

| 3000KxK-X00KK

Enter the code we just sent you
XXXXXX

Enter the code
texted to you

Done!

ConvenientMD Primary Care

Patient Portal Sign Out

Welcome, Barb
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@ vy Healtn
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@ esparol

You’ll now see the
main portal page



