convenient

Occupational Health Services Payment Methods

All payments must be made payable to ConvenientMD within 30 days.

Payment Method: Payment can be made by any of the following methods:

e Online Payment: we will provide you with a link to pay online when sending the monthly
invoice.

e ACH: *Please contact us for our ACH Banking information.*
Once payment has been processed, please ensure that you send an email to
espayments@convenientmd.com with the total amount paid, and any pertinent

information so we are able to apply the payment correctly.

e Check: Checks are to be made payable to ConvenientMD.
Checks are to be delivered to:
PO BOX 986523
Boston MA 02298

ConvenientMD requires all payments to be accompanied by a detailed remittance referencing
the unique number(s) associated with the invoice to allow us to apply correctly the payment. If
you do not pay the full invoice amount, we ask you to provide us with the relevant details so
ConvenientMD further investigate and as needed make the relevant changes.

Please review our Occupational Health Policies & Procedures Page for the most up to date
information regarding our policies and procedures for Occupational Health.

Client Inquiries: Any questions regarding your monthly invoices or payment inquiries, should
be directed to the Employer Services Team, our contact information is below.

We pride ourselves in providing exceptional customer service and timely responses to our
clients.

Employer Services Email: esinvoices@convenientmd.com; Phone 603-766-5913: Monday —
Friday 8am — 5pm.

Employer Services

Phone: (603) 766-5913

Fax: (603) 766-5912

Email: esinvoices@convenientmd.com
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